EXPERIENCE A CONNECTED *
CLAIMS ECOSYSTEM ** %, Improve Customer

) ¢ . .
Streamline the digital contents claims :'C.D Satisfaction &

process with a simplified user experience Reduce Cycle Times
through a standardized contents solution
for the Guidewire marketplace.

INTEGRATE SEAMLESSLY WITH
GUIDEWIRE FOR EASY:

Submit claim requests for Enservio’s services
directly from Guidewire

Watch as the add-on auto-fills the Service
Request Form from ClaimsCenter data for
your convenience

Enter peril loss type, contents limit,
and deductible

Modify the service request for core, digital,
phone-based, or post-claim services if needed

Monitor Service Request progress directly
from the ClaimCenter Services page

Relax while Enservio completes the claim,
returns it, and delivers the Settlement Report
directly to ClaimCenter

s

WHAT DOES A CONNECTED DIGITAL CLAIMS ECOSYSTEM MEAN?

Property insurance carriers and adjusters can send and receive claim assignments; modify, attach data
to, and submit service requests; monitor request status; and review final reports, all without leaving the
Guidewire ClaimCenter platform.
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ADD-ON FEATURES:

Seamless integration between platforms
Single sign-on (SSO) support
Auto-population of contents

claim information

Streamlined end-to-end Enservio contents

claim inventory and valuation process

Consistent user experience

ENSERVIO.COM

AUTOMATE THE CONTENTS CLAIM
WORKFLOW WHERE POSSIBLE
WHEN IT COMES TO SENDING AND
RECEIVING INFORMATION TO AND
FROM ENSERVIO, INCLUDING:

Claim orders/service requests
Relevant claims data and
inventory attachments
Settlement reports

Progress notifications

Claim closed notifications

ADD-ON BENEFITS:

Reduction in manual process
Reduce data entry redundancy
Decrease submission times
Increase workflow automation
Centralize control of user access
Reduce cycle time

Promote time-to-value

Lower integration cost
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